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MHS is committed to meet compliance for the Web Content Accessibility Guidelines (WCAG) Levels
A-AA developed by the World Wide Web Consortium (W3C) and the Accessibility for Ontarians with
Disabilities Act (AODA) 2005.

AODA'’s standards require web content to conform to the WCAG 2.0 Level A and Level AA criteria.

The AODA and WCAG both aim to improve accessibility but are distinct in their origins and specific
requirements.

Web Content Accessibility Guidelines (WCAG) Levels A-AA

WCAG is part of a series of web accessibility guidelines published by the W3C’s Web Accessibility
Initiative. WCAG is considered the international standard for web accessibility and consists of a wide
range of recommendations for making web content more accessible to a broader range of people with
disabilities.

Accessibility for Ontarians with Disabilities Act (AODA)

AODA is a Canadian law enacted by the province of Ontario. It is designed to make Ontario more
accessible to people with disabilities by 2025. The AODA requires organizations in Ontario to
follow standards in five key areas of daily life: customer service, employment, information and
communications, transportation, and the design of public spaces.

Alignment with WCAG Levels A-AA Compliance and the AODA

Direct Reference: AODA'’s standards for web accessibility, specifically under the Information and
Communications Standard, directly reference WCAG 2.0. Organizations governed by AODA are
required to ensure that their websites and web content conform to WCAG 2.0 Level A and Level AA
criteria by certain deadlines:

* ByJanuary 1, 2014, new websites and web content on existing sites had to meet WCAG 2.0
Level A.

* ByJanuary 1, 2021, all public websites and content posted after January 1, 2012, must meet
WCAG 2.0 Level AA, with the exception of live captions and pre-recorded audio descriptions.
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Purpose and Application: AODA and WCAG aim to enhance accessibility but differ in scope and
application. AODA is a law specific to Ontario and includes requirements beyond digital accessibility,
such as customer service and employment standards. WCAG is purely focused on digital content and
is used worldwide.

Compliance and Enforcement: The Ontario government enforces compliance with AODA, and this
enforcement can include financial penalties for non-compliance. As guidelines, WCAG does not have
legal enforcement on its own but is used as the basis for legal web accessibility requirements in many
jurisdictions, including under the Americans with Disabilities Act (ADA) in the U.S.

In summary, there is a direct alignment between AODA and WCAG regarding digital and web
accessibility requirements. AODA mandates compliance with WCAG standards to improve
accessibility online for users with disabilities in Ontario. This alignment underscores the importance of
adhering to recognized international standards to ensure accessibility across platforms and borders.

MHS’ Accessibility Compliance

e MHS is committed to addressing fairness, accessibility, and flexibility for all customers
and participants throughout product development and delivery. We have completed an
accessibility audit of the MHS Group Insights (MGl) platform and have received a Voluntary
Product Accessibility Template (VPAT) report based on our most recent updates for
accessibility WCAG 2.1 level AA compliance. The MGl is currently on a “Partially Supports”
WCAG 2.1 Level AA status, and we are working to improve any remaining “Not Supported”
items.

e The Naglieri General Ability Tests are designed in a way that is not suitable for individuals
with certain visual impairments, including blindness. While we have made accommodations
for various types of color blindness, it’s important to note that the ability to perceive the
test items visually is essential. The use of assistive devices for those who are blind is not
feasible, as the test aims to assess nonverbal abilities without giving any participant an undue
advantage. Consequently, the tests’ measure data gatherer interface does not meet the
WCAG level AA compliance standards.

For more information on MHS’ commitment to accessibility, please visit:
MHS.com/Accessibility
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https://mhs.com/Accessibility/

