
1

Copyright © 2026 Multi-Health Systems, Inc. (MHS, Inc.). All rights reserved.

SCAN HERE 
TO PURCHASE

DEVELOPED BY

ADMINISTRATION, SCORING AND REPORTING 

FREQUENTLY ASKED

QUESTIONS

FAQ

Below, you will find answers to the most 
frequently asked questions regarding 
the new Conners CPT Online Suite, 
organized by topic for easy navigation.

The Conners CPT Online Suite consists of the following measures:  

What are the key features of the products within the Conners CPT Online Suite?

● Comprehensive assessment of attention deficits for ages 4–7 years (Conners Kiddie Continuous Performance
TestTM 2nd Edition Online, Conners K-CPTTM 2 Online) and ages 8 years and older (Conners Continuous
Performance TestTM 3rd Edition Online, Conners CPTTM 3 Online, and Conners Continuous Auditory Test of
Attention® Online, Conners CATA® Online).

● Specific information about the type of attention deficits, including Inattentiveness, Impulsivity, Sustained
Attention, and Vigilance (Vigilance is not available on the Conners CATA Online; however, the Conners CATA
Online includes information about auditory processing, including laterality and mobility).

● Large, demographically representative normative samples.

● Reliable and valid assessment of attention deficits.

● Computer-generated reports that describe the respondent’s performance in detail.

● Digital Access and easy client set-up, administration, and customizable reports on the MHS Online Assessment
Center+ (MAC+).

● Remote administration option for Conners CPT 3 Online.

®

®

https://storefront.mhs.com/collections/cpt-online-suite?utm_source=email&utm_medium=email&utm_campaign=cled_faq_2024


● The updated versions of these measures transform them from standalone software to web applications that can be
accessed on multiple computers, while maintaining the original psychometric properties and test paradigms. The
Conners CPT Online Suite helps you access the measure, administer, score, and generate a report from anywhere with
an internet connection.

● There are two options for administering the Conners CPT 3 Online: locally or remotely.

● You no longer have to worry about hardware that needs replacing, sharing login credentials and devices, or traveling to
access shared USB keys.

What is new or different with the Conners CPT Online Suite compared to the 
Software (USB) version of the measures?  

● The Conners CPT Online Suite measures must be administered on a desktop or laptop. Touchscreen devices must not
be used as the normative data will not apply to touchscreen administration.

● Respondents may use either the space bar on the keyboard or a wired computer mouse to respond during the
administration. Wired input devices are required to avoid potential issues with low batteries.

Can I use a touchscreen device for administration?  

● Administration time is 7.5 minutes for the Conners K-CPT 2 Online and 14 minutes for both the Conners CPT 3 Online
and Conners CATA Online.

What is the average administration time of the measures? 

● The Conners CPT Online Suite is supported on the MAC+ which works with macOS. We recommend using
Google Chrome or Mozilla Firefox browsers to access the online portal. For the most up-to-date information, please
visit https://mhs.com/system-requirements/.

Can the Conners CPT Online Suite be accessed on macOS?   

● You will need a stable internet connection to load the test, but the responses are collected locally, and you do not need
the internet connection to persist throughout the administration.

● Once the administration is completed, you will need an internet connection to save your responses, score, and generate
reports.

Do I need an internet connection to administer the measures? 
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● Conners CPT 3 Online supports both local and remote administration. Please refer to the manual for administration
guidelines.

● Conners K-CPT 2 Online and Conners CATA Online need to be administered locally. These measures should ideally
be administered on an individual basis in a formal testing or assessment environment. The assessment must be
completed in person in a quiet location without distraction and must be supervised.

Is there an option for remote administration?  
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● A validation study was conducted comparing performance on the remote administration of the Conners CPT 3
Online with established norms for the in-person administration. The study demonstrated that the remote and
in-person formats produce equivalent scores, confirming that the remote option maintains the integrity and
reliability of the assessment data. Refer to the manual for detailed information.

How was the Conners CPT 3 Online adapted for remote administration? 

There are three report types available for measures within the Conners CPT Online Suite:  

● The Assessment Report, which provides detailed results from a single administration. An individual's scores are
compared to those in the normative sample and elevations at the scale and subscale level are indicated.

● The Progress Report, which provides an overview of change over time by combining and comparing results
between two to four administrations. These reports are ideal to use when monitoring treatment and intervention
effectiveness.

● The Dataset, which provides a spreadsheet of responses and scores from a single test administration and can
facilitate further statistical analyses.

What reports are available? 

● Assessment Report:
Word and PDF 

● Progress Report:
PDF 

● Dataset:
CSV

What formats are the reports available in? 

● Results from the measures in the Conners CPT Online Suite can provide information about the effectiveness of a
particular intervention or treatment program. The Progress Reports are a valuable tool for such purposes.

● The Progress Report provides information about significant changes in attention problems over time
by collecting results at several points during an intervention to evaluate its effect and guide decisions about
continuing the existing program or implementing a new one.

How can the Progress Report be useful to me? 

● To improve accessibility and flexibility, the in-person version of the Conners CPT 3 Online was adapted for remote
administration. This validated remote administration allows assessors to evaluate attention in a wider range of
settings, including an individual’s home, supporting greater scheduling flexibility and enabling assessment in
environments where individuals may feel more comfortable.

Why was the Conners CPT 3 Online adapted for remote administration? 
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● The Dataset is valuable for data analysis within research settings or program evaluation contexts. Results can be
downloaded for all clients in CSV format.

● Each test of the Conners CPT Online Suite comes with a comprehensive Dataset, offering Raw scores, T-scores,
Confidence Intervals and Percentiles for the specific variables of each test. Additionally, the Dataset provides
detailed information about the stimuli presented in each trial and the corresponding reaction time for each trial.

How can the Dataset be useful to me? 
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● The measures form the Conners CPT Online Suite can be accessed through MAC+, which lets you administer, score,
and generate reports with ease.

● You can begin digital assessments by purchasing Uses for Conners CPT 3 Online, Conners CATA Online, or the
Conners K-CPT 2 Online from the Storefront

● If you do not already have a MAC+ account, you can create one during the checkout process by using the email
address you want associated with your new account. Once your purchase is complete, your MAC+ account will be
created. Please note, this process takes 1 to 2 business days to complete.

How can I access measures from the Conners CPT Online Suite?  

● The results from the Conners CPT 3 Online can complement information obtained from standardized behavior rating
scales, such as the Conners 4th EditionTM (Conners 4®) and the Conners Adult ADHD Rating ScalesTM 2nd Edition
(CAARSTM 2).

What other complementary measures can I use in my assessment battery? 
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Have more questions? Reach out to our team: 

Email: CustomerService@MHS.com  
TEL: US & INTL: 1.800.456.3003 | CAN: 1.800.268.6011

PRODUCT INFORMATION 

● Yes, the entire assessment lifecycle (administration, scoring, results, and reports) for the Conners CPT Online Suite
can be integrated via Universal Rest API into your existing platform and workflows. Work closely with our consulting
team to develop a solution and implementation plan that addresses your organization’s specific requirements while
aligning with your unique goals. Contact our Customer Service team and mention “API Integration” and we will get in
touch with you.

Can measures from the Conners CPT Online Suite be integrated into my organization’s 
EHR or other purpose-built platforms?

● You can refer to the manual and onboarding resources to familiarize yourself with each measure and its changes.

● If you are looking for a facilitated session for your team/organization, please contact our Customer Service team and
we will be happy to assist.

Do you provide training for the products within the CPT Online Suite?

● A digital manual is included with purchases of Conners CPT 3 Online, Conners CATA Online, or the Conners K-CPT 2
Online Uses.

● All users will get access to the manual via MAC+. You can also print sections of the manual for easy reference.

Do I need to purchase a manual for the measures?  
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